
support channel (may
also be remote mounted)

SCALE 1 : 8
DETAIL A 

Two spaced 16 in apart

channel
support
Fixture

use crossbar support (by others),

mounted to top of fixture
PSX power box shown

independently supported or...
Fixture support channel

Steel cables
carry low voltage
from power
supply to fixture

Fixture length
and style may vary

1     View shown here depicts completed installation.
       Refer to sheet 2 for more detailed views.
 
2     Create two 9/16" dia clearance holes in ceiling tile,
       spaced 18" apart (Note, fixture support channel has
       hole markings @ 18" which can be used as a
       marking template).
 
3     Remove decorative nuts & washers from fixture
       griplock assembly, place fixture support channel on
       top of ceiling tile so that the two griplocks go through
       the clearance holes.
 
4     Independently support both ends of the fixture support channel, adjusting mounting height so that the griplocks
       extend through the ceiling tile clearance holes approximately 3/16", then attach washers over the clearance holes
       and fasten with decorative nuts. Or...
 
5     ...alternately, support the fixture support channel using two Caddy crossbar support straps (by others) by removing
       small reinforcing brackets from each end, placing Caddy straps over studs protruding from top of the fixture support
       channel, re-attaching the small reinforcing brackets.
 
6     Install each fixture cable (1=pos +, 1=neg -) into each griplock, adjusting fixture height as necessary.
       Once height is adjusted, cut off excess cable @ top of griplock (these cables carry the low voltage power
       for the fixture and should not be in contact with any other metal surfaces).
 
7     Connect low voltage lead wires of fixture support channel assembly to PSX output (refer to
       additional instructions for the PSX box).

 
Refer to sheet 3 for drywall ceiling installation (JBC option)
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INSTALLATION INSTRUCTIONS

Model:                           MYSTIQUE PSX
Fixture Family:              VOILA, WAND, DECK, ETC

1717 West Civic Drive  Milwaukee, WI 53209
414-354-6600

Design Modification Rights Reserved
    © Visa Lighting 

!
When using electrical equipment, basic safety precautions should always be followed, including the following:
Read all instructions carefully before installing and save for future use.•
Make sure all connections are in accordance with the National Electrical Code and local regulations.•
To avoid possible electric shock, be sure the power supply is turned off before servicing or installing the fixture•
Service should be performed by qualified personnel.•
These instructions may not cover all details or variations. If additional information is needed, please contact Visa Lighting.•

Document Description: Installation Instructions for
Mystique Pendant Series Luminaires
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STEP 3
Place fixture
griplocks
through
clearance
holes

STEP 2
Create two 9/16" dia
clearance holes...

STEP 5
Support
as req'd

STEP 4
Adust height
so griplocks
protrude as
shown

 3/16" 

PRESS IN GRIPLOCK
TO ADJUST HEIGHT
OF CABLE

CUT OFF EXCESS CABLE

STEP 6
Install cables,
trim off excess



 18" 

JUNCTION BOX
VIEW REMOVED
FOR CLARITY

CUT OFF
EXCESS CABLE

PRESS IN GRIPLOCK
TO ADJUST HEIGHT
OF CABLE

CANOPY
SET SCREWS

GRIPLOCK
MTG STRAP

1     Contractor to install two 4" octagonal junction boxes, spaced 18" apart.
       One will receive remote low voltage power neg -, the other will receive low voltage power pos +.
 
2     Griplock mtg strap attaches to each junction box. (Note coordination of neg & pos power leads)
 
3     Place canopies over each fixture cable...
 
4     Install each fixture cable (1=pos +, 1=neg -) into each griplock, adjusting fixture height as necessary.
       Once height is adjusted, cut off excess cable @ top of griplock (these cables carry the low voltage power
       for the fixture and should not be in contact with any other metal surfaces).
 
5     Connect low voltage lead wires to incoming power supply.
 
6     Slide canopies up to mtg strap and fasten with set screws.

DRYWALL CEILING INSTALLATION
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!
When using electrical equipment, basic safety precautions should always be followed, including the following:
Read all instructions carefully before installing and save for future use.•
Make sure all connections are in accordance with the National Electrical Code and local regulations.•
To avoid possible electric shock, be sure the power supply is turned off before servicing or installing the fixture•
Service should be performed by qualified personnel.•
These instructions may not cover all details or variations. If additional information is needed, please contact Visa Lighting.•
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JUNCTION BOX
(BY OTHERS)
SPACED 18" APART


